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Coming to The Array Space?

Here’s What You Need To Know.
Now that Ontario is re-opening, we look forward to seeing you back at The Array Space 
again. We’ll do our best to make your visit safe and enjoyable, but we’ll need your help in 
this. We’ll need you to do 3 things before coming to Array’s Space:

1). Become familiar with, and follow, all Arraymusic’s new COVID-19 guidelines, outlined 
here.

2). Distribute our guidelines to your guests prior to coming to the Array’s Space. 

o Array Space renters and event organizers are responsible for ensuring their guests 
observe Arraymusic’s new policies & procedures.

3). Distribute Arraymusic’s COVID-19 Waiver to all your guests to sign before entering 
Array’s Space – preferably by electronic signature, emailed to 
housemanager@arraymusic.com. 

o Paper forms of the waiver are available in Array’s stairwell and can be signed before 
entry and left in a basket inside the studio. 

o Renters of The Array Space automatically agree to the waiver when they confirm 
their rental.

COVID-19 GUIDELINES

By entering The Array Space you should know:

• There is a risk associated with being in a public space indoors that you might come 
into contact with the coronavirus.

That is why, in addition to these guidelines, Array’s waiver asks that you and your guests 
agree:

• You will not hold Arraymusic liable in any way should you contract COVID-19.

Please become familiar with our new guidelines as they are designed to reduce the risk of 
transmission of coronavirus while you, and your guests, are on The Array Space premises. 
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* IMPORTANT * - DO NOT COME TO ARRAY’S SPACE IF: 

- You have a cold or flu 

- You’re feeling unwell – experiencing any of these symptoms: fever, cough / dry 
cough, fatigue, difficulty breathing or shortness of breath, chills, muscle pain, sore 
throat, headache, and / or loss of taste or smell.

- You’ve been travelling abroad in the last 14 days and / or 

- You have been in proximity to someone who has (or whom you suspect could have) 
COVID-19.

SOCIAL DISTANCING

• Keep 6 feet apart from others while inside The Array Space (lobby, performance 
studio, stairs, etc.) and practice social distancing at all times (unless someone you 
are with is in your household or bubble limited by 10 contacts) – i.e. respect people’s 
need for space; do not congregate in groups.

• Allow for adequate social distancing the number of people allowed in The Array 
Space at any one time is limited to X

o If you exceed this number the event organizer / renter must remedy the 
situation by removing someone immediately.

TICKETING

• To limit the spread of germs and face-to-face contact, guests to concerts can 
purchase their tickets online only using a ticket providing service (Universe.com and 
eventbrite are two such service providers). NO tickets should be sold on The Array 
Space premises, however donations can be accepted. 

WASHROOMS

• When visiting the washrooms, please wait in a line outside the facilities keeping 6 
feet apart from the person in front of you; put the lid down when you flush the toilet, 
and leave it down as you exit.

ELEVATOR

• Elevator use is limited to one person at a time – unless that person needs an 
assistive person to help.

FOOD & BEVERAGE
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• Food and beverages should not be consumed on Array’s premises but when 
necessary do not dispose of food or drink containers on The Array Space premises 
and DO NOT use Arraymusic’s dishes or kitchen utensils.

BACK DOOR & ROOFTOP

• Do not use, or allow others to use, The Array Space roof – it is unsafe – however you 
are welcome to open the back door to allow for greater airflow. *NOTE: There is 
ventilation in the Array Space HVAC system, bringing outside air into the space.

CLEANLINESS 

• Wash your hands (preferably in the washrooms downstairs, or if occupied, in the 
upstairs kitchenette), before entering Array’s Space.

• Use hand cleaning products provided, or that you have brought.

• Avoid touching your face.

• Sneeze and cough into your elbow, or an article of clothing; remove yourself from the 
premises preferably before – or if necessary directly after you have sneezed or 
coughed.

• Before leaving Array’s Space please lightly wipe down any surfaces you may have 
touched during production (e.g. doorknobs, kitchen tap) being careful not to spray 
directly onto, or get liquids into, Array’s keyless entry pads, piano mechanisms, 
sound board, lighting board, etc., as this could damage them. * Professional cleaners 
will clean after your visit, however only you know what you have touched most often, 
and during COVID-19 we can’t be too clean.

MASKS

• Wear a mask while travelling on public transportation en route to The Array Space.

• Wear a face covering while inside The Array Space, halls, and washrooms – unless 
you are a wind instrument musician or singer.

NOTE: You may be required to submit to a non-contact temperature check before entering 
The Array Space, and Arraymusic reserves the right to deny entry to anyone found having an 
above normal unusually high temperature or exhibiting signs of illness.

Arraymusic’s public safety measures will remain in place until government authorities confirm 
that COVID-19 is no longer a threat in our area.
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